For Immediate Release and Broadcast

Boil Water Rescind Notice
for
RRA Box Water System, PWS # TX2440006

September 2, 2020

On August 28, 2020, the Texas Commission on Environmental Quality (TCEQ) required our public water system
RRA Carey Northfield Water System, PWS # TX0380015 to issue a Boil Water Notice (BWN) to inform our
customers that due to the presence of contaminants or an interruption in service, water from our system must be
boiled prior to consumption.

Our system has taken the necessary corrective actions to restore adequate pressure, disinfectant levels, and
bacteriological quality, and has provided TCEQ with testing results that indicate that the water no longer requires
boiling as of September 2, 2020.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses).

If you have questions concerning this matter, you may contact Mr. Fabian Heaney, Assistant General Manager,
or Mr. Ron Mullins, Utility Supervisor, at 940-723-8697. Additional information may be found at the Red River
Authority of Texas website at www.rra.texas.gov.

If a customer wishes to contact TCEQ, they may call 512-239-4691.

Sincerely,

RED RIVER AUTHORITY OF TEXAS

Fabian Heaney
Assistant General Manager


http://www.rra.texas.gov/

